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NPUHATO:

Ha 3acefiaHuu

o6Lero cobpaHmsi paboTHNKOB
npoTtokon Ne 1 OT/&2. Br

MMonoxeHue 0 NOpAAKe PacCMOTPEHMA 06paLLeHniA rpaxkaH
B MbY O CLU OpnoBCcKOro MyHuMUMnNanbHOro okpyra

1 OO6uime NoNoxXeHns
1.1. HacTosiwee nonoXeHMe pa3paboTaHO B COOTBETCTBMW C  HOPMATMBHO-
NpaBOBbIMW aKTaMu, PErynpyowmnmMy nopsagok pacCMoTpeHmsa obpatleHnii
defepasbHbIA YPOBEHb
- ®efepanbHbiM 3aKOHOM Poccuiickoin depepaumn «O nopsigke pacCcMOTPeHUS
obpaweHunii rpaxaaH Poccuiickoin ®epepauunmn» Ne59-d3 ot 02 mas 2006 r.;
- KoHcTUTyuma Poccuiickoin ®egepaynu;
- ®efepanbHbIM 3aKOHOM 0T 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIX»;
- ®epfepanbHbIM 3aKOHOM OT 9 heBpans 2009r. Ne 8-P3» O6 obecrneveHmn goctyna
K MHopmMaunm o AeAaTenbHOCTM roCyLapCTBEHHbIX OPraHoB U OpraHoB MeCTHOro
camoynpaB/eHNs».
[OKYMEHTbI yupexaeHus
- YCcTaB WKOMbI;
- MonoxeHne 0 NOpsAAKe PacCMOTPEHUSA 0OpaLLeHNn rpaxiaH.
1.2. OpraHuzaumnsa paboTbl C YCTHbIMW,  MUCbMEHHbLIMW, 3N1EKTPOHHbLIMU
obpalleHmMaAMKN rpaxpaaH f[o/mKHa  obecneymBaTb HeO6XOAWMblE YCNOBUA ANA
OCYyLLeCTB/IeHUSA npeaocTaBeHHOro 7 rapaHTMPOBAHHOIO rpaxaaHam
KoHcTuTyumnenn P® npaBa ob6pawaTtbCd C NPeasoXeHUs MU, 3aaBNEHUAMU U
anobamu B MUCbMEHHOW U YCTHOWN (hopme.
1.3 PaccnefoBaHMe HapyweHW HOPM NPO(eCCUOHaNbLHOro MNOBEAEHMS
paboTHukom MbY OO CLU OpnoBCKOro MyHUUMNANbHONO OKpPyra MOXeT ObiTb
NpoBeAEHO TOMBLKO MO NOCTYNMBLUEN Ha HEro anobe, NoAaHHOMW B NMUCbMEHHOWN K
3N1eKTPOHHON (hopMme.
1.4. OO6pauweHns rpaxaaH noctynawT B BUAe NpeanoXeHni, 3aaBieHnin 1 anoo.



MpegnoXkexnne - obpalleHve rpaxpaaH, Hanpas/eHHOe Ha Yyayu4lleHue
AEeATENbHOCTU YUpPeXAeHUs 1 T.4.

3asBneHne - obpauwieHVMe B UeNAX peanuMsauMum MpaB M 3aKOHHbIX WHTEPECcoB
rpaXkiaH.

)XXanoba - obpauwieHne c TpeboBaHWMEM O BOCCTAHOB/IEHWW TMpaB W 3aKOHHbIX
NHTEepecoB rpaxkaaH, HapyLWeHHbIX  [eACTBUAMMU nnm peLLeHnaIMm
rocyfapCTBEHHbIX OpraHos, [OO/DKHOCTHBLIX /UL, OOGLLECTBEHHbIX UL, U
06LLECTBEHHbIX OpraHu3auui.

MOBTOPHLIMK CUMUTAIOTCSA 0bOpaLLeHns, NOCTYNMBLLWE OT OAHOTO M TOFO XXe Nnua no
OLHOMY W TOMY >Xe BOMPOCY €CNN CO BPEMEeHW nofjaynM nepBoro WCTeK CPOK
pPacCMOTPeHNs WM 3asBUTENIb He YAOB/ETBOPEH AaHHbIM eMy OTBeTOM. [ncbma
Of4HOro0 M TOro >Xe /nua 1 No OAHOMY W TOMY e BOMPOCY, MOCTYNUBLUME [0
NCTeYeHNs1 CPOKa PaCCMOTPEHUS, CUMTAKOTCA MEPBUUYHBIMMN.

AHOHUMHBIMUN CUMTAKOTCSA MUCbMa rpaxaaH 6e3 ykasaHus (amunnu, agpeca, Mo
KOTOPOMY [0/KeH BbITb Hanpas/ieH OTBET, N0 TaKMM 06palleHnAM OTBeT He [JaeTcs,

2. OpraHusauuna 0enonpon3BoACTBa
2.1 OTBETCTBEHHOCTb 3a OpraHuMsauuilo M COCTOSIHWE [e/lonpou3BOACTBa C
YCTHbIMW, MUCbMEHHbLIMW, 3/IEKTPOHHbLIMU OOpalleHnaAMM  TrpaxaaH BoO3/araeTtcs
Ha gupekTopa MBY OO CLU OpnoBckoro MyHuumnanbHoOro okpyra (ganee -
YupexpeHue).
2.2. [MpUHATNE peLleHns N0 PacCMOTPEHUID C YCTHbIMU, MUCbMEHHbLIMMU,
3NEKTPOHHbIMK  06paLLeHnsIMN rpagaH  OCYLLEecTBNAETCA  AMPEKTOpPOM
YupexaeHus.
2.3. HenocpeacTBeHHOE WUCMOMHEHWE MOPYYEHUIA C YCTHbIMMW, MUCbMEHHbIMMU,
3N1EKTPOHHBLIMK 06paLLeHNAMM rpaxkgaH OCYyLLecTBNAeTCA  3aMeCcTUTenem
AVpeKTopa YupexpaeHua U TpeHepaMu-npenofasaTtenamu, KoOTopble, MpU
HeobX0ANMMOCTM COCTABMAKT NMUCbMEHHbIN OTBET Ha O6palLeHue.
24, MUCbMeHHble W 3N1EKTPOHHbIe obpalweHns nognexar o065a3aTenbHON
perucTtpayun B TeYeHWe TpeX AHeln C MOMeHTa MNOCTYMN/eHUs B YupexpeHue,
OTBETCTBEHHbIM 3a BeAeHWe LeNonpon3BOACTBA B XXYypHase yyeTa.
2.5. [lenonpon3BOACTBO NO O6paleHnsaM rpaxaaH BefAeTCs OTAe/IbHO OT APYrux
BM0B Ae/10MPON3BOACTBA.
2.6. MUCbMeHHbIE W 3NEKTPOHHbIE 06palleHns, cofepxkalime BOMPOCbI, He
BXOAALLME B KOMNETEHLUMIO AUPEKTOPa YUpexXeHna HanpasageTca B TeUEHNE CeMU
[Hei Cco [HA perncTpaumm B COOTBETCTBYHOLWMIA OpraH 418 peleHuns nocTaB/eHHbIX
B 06paLleHn BONPOCOB C YBeAOM/IEHNEM TpaXKAaHUHA, HanpaBuMBLLEro obpalleHue.
2.17. 3amecTuTenb AUpekTopa W Apyrve cneunanucTbl YUpexpeHua no
Hanpas/ieHHOMY B YCTaHOB/IEHHOM NOpPfAAKe 3anpocy rocyapCTBEHHOro opraHa
AN OMKHOCTHOIO Nnua, paccMarpmsaroLLLmx obpateHne, 06s3aHbl B TevyeHne 15
AHEeN npefoCcTaBUTb AOKYMEHTbl M MaTepuanbl, 3a WCKIKOYEHUEM MMEKLMX
rocyapCTBEHHYHO WM MHYIO OXpaHsaemyto qefepasibHbIM 3aKOHOM TaliHy.
2.8. MUCbMEeHHOE W 31eKTPOHHOE Ob6palleHuns, MOCTYNuBLLIEE B YUpex[eHue,
paccmaTpuBaeTca B TedeHue 30 fHEW CO AHA permcrpaymu.



2.9. B UCKNIOUUTENBHBLIX Cnyvyasax AUPEKTOp YupexeHnsa Brnpase NPoOAINTbL CPOK
pacCMOTpeHus ob6pauieHns He 6onee 4yem Ha 30 AHei, yBeAOMWB 06 3TOM
rpakjaHunHa, HanpaBmMBLUEro obpalleHue.

2.10. OTBeT Ha ob6pauweHne NOANUCHLIBAeTCA AMPEKTOPOM YupexieHud. [ata
MCNOJTHEHUS N UCXOAALLNIA HOMEP MMCbMa NPOCTaBAETCA MOC/e TOro, Kak nnMcbMo
noanuncaHo.

3. JIn4yHbIn npuém rpaxaaH
3.1. JInyHbIA Npuvem rpaxpaaH OCYLLeCTBNAETCA AUPEKTOPOM YUpexzeHus u ero
3aMecTuTenemM ¢ noHegenbHUKa no NATHUUY ¢ 15.00 go 17.00 no agpecy OpnoBcKas
o06nactb, OpNOBCKUI MyHULUMNANbHbLIA OKPYr, NrT 3HaMeHKa, yn. KykyeBka, 34. 1,
TenedoH 8 (4862)-76-72-05. MIHhopmauma 06 yCTaHOBEHHbIX 415 MPpUeMa LHAX U
yacax LOBOAUTCA 0O CBEAEHUS rpaxiaH Ha MHMOPMaUMOHHOM CTeHAe W Ha cainTe
YupexaeHus.
3.2. ObpalweHne rpaxgaHuHa O 3afMMCU Ha J/MYHBbIA MPUEM [0/KHaA
COOTBETCTBOBATL C/lefyOLUM TPebOBaHUAM:
- Hannuve B ob6palleHMn (amunnmm, UMEeHW, OT4YecTBa rpaxkjaHuHa (Uan ero
npefcTaBuTens, YNnoJHOMOYEHHOro0 B YCTaHOB/IEHHOM 33aKOHOM MOPAAKE) U ero
agpeca (NOYTOBOroO MW agpeca 3NeKTPOHHOW MOoYThl);
- YKa3aHve KOHKPETHOW MH(OopMaL MK, CYTU NPeLnoXXeHUs, 3adBeHNS UK XKanoobbl
(obpaleHne LOMKHO cofepxXaTb MoAPO6GHYHO TeMaTUKy BOMpoca);
- HanM4re NNYHOIN NOANUCU U [aTbl;
- NpeAoCTaB/ieHHble TpaXkKAaHWHOM  MaTepuanbl  He [AO0/DKHbl  cofepxkaTtb
HeueH3ypHble MO0 OCKOPOUTE/NbHbIE BbIPAXKEHWSA, YIrPo3bl >XU3HW, 3L40POBLI0 U
NMYLLLECTBY AO/MKHOCTHOIO NnLa, a TakXe 4/IeHOB ero ceMbu.
Mpn noctynneHuyn ob6palleHMs ¢ HapyleHWem YyKasaHHbIX TpeboBaHWi
rpaxgaHnHy MOXeT 6blTb 0TKa3aHO B npueme 06palleHUs O 3anucu Ha JINYHbINA
npuem c 06a3ate/ibHbIM pa3bACHEHNEM MPUYMHbI OTKa3a.
[Mpn NMYHOM MpuemMe rpaxpaHUH NpeabABAsSeT LOKYMEHT, YAOCTOBEPAOLWMA ero
NIMYHOCTb.
3.3. Cofep>xaHue YCTHOro 06palleHMs 3aHOCUTCA B KapTOYKYy JINYHOTO npuema
rpaxkgaHuHa.
3.4. TlncbMeHHOe ob6palleHue, NPUHATOE B XOfe NIMYHOrO npuema, NOANeXUT
perncTpalun B nopsanke, yCTaHOBIEHHOM HAacTOALWMM MOJIOXKEHNEM.

4. NncbMeHHOe nnu TeneoHHoe obpalleHne
4.1. NMncbMeHHOe ob6pallleHe MOXKHO HanpaBuUTb:
- no noyte no agpecy: 302520, Opnosckas 06nacTb, OPNOBCKUIA MYHULUNANbHBINA
OKpyr, Nrt 3HameHKa, yn. KykyeBska, 34. 1
"padmk nprvema obpaLLeHNiA:
[MoHepenbHuK- MatHnya ¢ 15.00 - 17.00
TenedoH: +7(4862) 76-72-05
MonyyunTb WMH(OpMaumMio, Kacawulytoca 06paboTknm Bawero obpatleHus, Bobl
MOXeTe Nno TenedpoHy: TenedgoH: +7(4862) 76-72-05



4.2. TpauK npmema Tenle)OHHbIX 06paLLEHWIA:
MoHepenbHUK - MAaTHMUa ¢ 9.00 - 13.00

paxgaHWH B CBOEM  MNUCbMEHHOM  obpalieHMn B 06A3aTeNbHOM
nopsifKe yKasblBaeT CBOM (PaMuNIO, UMSA, OTYECTBO (MOC/efHee - MPU HaMumm),
MOYTOBbLIN apec, N0 KOTOPOMY AO/KHbI OblTb HanpaB/ieHbl OTBET, YBEAOM/IEHNE O
nepeagpecaunn obpaleHns; n3naraeT cyTb NPeLNOXeHWA, 3a9BNIeHUSA UK Xalobbl,
CTaBUT JIMYHYIO MOAMUCL W [aTy.

O6paleHuns, B KOTOPbIX He YKa3aHbl MpefyCMOTPEHHbIe 3aKOHOLATE/NbCTBOM
Poccuitckon depepaumm amnana, UMs, oT4ecTBo (MocnegHee - Npu Hanu4uu), a
TakKXXe No4yToBbIV agpec (4na HanpaBneHWUs OTBeTa B OyMaXXHOM Buae) nnbo agpec
3NIEKTPOHHON nouTbl (418 HanpaBfieHWs OTBeTa B 3/IEKTPOHHOM BUAeE) K
pPacCMOTPEHUID He NPUHUMAOTCH.

B cooTBeTcTBMM C TpeboBaHuAMM PefepanbHOro 3akoHa Ne 59-d3 ot
02.05.2006 roga «O nopsigKe pacCMOTPeHUs ob6palleHnid rpaxpaaH Poccuiickoit
desepaunn» He nNOAMEXAT PacCMOTPEHMUIO (HE [aeTca OTBET MO CYLIecTBy
MOCTaB/IEHHbIX BONPOCOB) 06palleHns, B KOTOPbIX:

- coaepXaTcsi HeleH3YpHble MO0 OCKOP6MTE/NbHbIE BbIPaXEHUA, YIPO3bl XU3HU,
30POBbI0 Y UMYLLLECTBY AO/HKHOCTHOIO /INLA, @ TaKXE Y/IEHOB ero CEMbMU;

- TEKCT He NoAJaeTcs NPOYTEHWUIO;

- 06Xanyetcsi cyfebHoe peLleHue;

- OTBET MO CYLLEeCTBY MOCTaB/IEHHOrO B 06palLeHnn BOMpoca He MOXeT ObITb AaH
6e3 pasrnaweHus CBeLEHW, COCTaBMAKOLWMX TOCYAapCTBEHHYIO WU  UHYIO
OXpaHseMyto (hefepanbHbIM 3aKOHOM TaiHy.

5. KOHTpONb 3a UCNOJIHEHWEM MUCbMEHHbIX W 3/1EKTPOHHbIX 06paLleHnii
rpakaaH.
5.1. TopsAfoK NOCTaHOBKM NUCEM W 3/1eKTPOHHbLIX 06palleHnii Ha KOHTPO/b
onpefenseTcsa AUPEKTOPOM YupexaeHns.
5.2. TlucbMa W 3/1eKTPOHHbIE 00palleHns, MOCTaB/EHHbIE HA KOHTPO/b,
MOMEYaTCA OTMETKON «KOHTPOJIb» B PETMCTPALMOHHO-KOHTPO/IbHbIX KapToyKax.
5.3. OpraHusauma KOHTPONA, XO4 W CPOKX WCMONHeHUs obpalleHuid rpaxaaH
(PMKCMPYIOTCA B XXypHase yyeTa.
5.4. TIACbMeHHble W 3/IEKTPOHHbIE 06palleHus rpaxpgaH, Konuu OTBETOB,
LOKYMEHTbI MO SIMYHOMY MPUEMY TpaxKaaH (hopMuUpyrOTCA B fena B COOTBETCTBUN C
YTBEPXXAEHHOW HOMEHKNaTypoi aen.
5.5. MucbMa 1 maTtepuanbl Mo YCTHOMY 06paLleHNI0 XpaHATCA NATb NIET, MOCNe Yero
COCTaB/fAeTCA akKT 00 MX YHUYTOXEHWUW, MOAMUCAHHbLIA Y/IeHaMW 3KCMepTHOM
KOMUCCUW N YTBEepPXJaeTca AUPEKTOPOM YupexkaeHus.



